
C O N TACT

Jennifer Anderson
Minneapolis, MN
612.412.6170
jennifer.anderson0611@gmail.com
www.jenny-lynn.com

S K I L L S

UX/UI Design

Adobe Suite

Web Design

Illustration

Programing

Market Research

W E B  D ES I G N E R  A N D  I L LU ST R ATO R

E X P E R I E N C E

2 0 1 2-2 0 2 2
S t o r e  M a n a g e r  |  S t a r b u c k s
•  M a n a g i n g  a  s t o r e  o f  25+  e m p l o y e e s  i n c l u d i n g  s c h e d u l i n g ,  p ay r o l l ,    
c r o ss - f u n c t i o n a l  t ra i n i n g ,  r e v i e w s,  a n d  e s c a l a t e d  c u s t o m e r  i n t e ra c t i o n s.
•  C u l t i va t i n g  s u p p o r t i v e  ra p p o r t  w i t h  e m p l o y e e s  t o  e n h a n c e  p r o fe ss i o n a l  
d e v e l o p m e n t  a n d  r e d u c e  t u r n o v e r
•  Eva l u a t i n g  s t o r e  p e r fo r m a n c e  u s i n g  m e t r i c s  t o  i d e n t i f y  v u l n e ra b i l i t i e s  
a n d  c o s t - i m p a c t s  w i t h i n  c u r r e n t  p r o c e d u r e s  a n d  p u r c h a s i n g
•  C r e a t i n g  a n d  c o m m u n i c a t i n g  c l e a r  b e s t - p ra c t i c e  p l a n s  t o  i m p r o v e  
a s p e c t s  i m p a c t i n g  p r o fi t - a n d - l o ss  m a r g i n s  w h i l e  m a i n t a i n i n g  h i g h - q u a l i -
t y  s e r v i c e
•  A ss e ss m e n t  a n d  r e p o r t i n g  o f  w e e k l y  a n a l y t i c s  a n d  K P I’s  t o  m a n a g e -
m e n t
•  M a i n t a i n i n g  s t o r e - s p e c i fi c  c e r t i fi c a t i o n s  a n d  l i c e n s e s  i n  c o m p l i a n c e  
w i t h  l o c a l ,  s t a t e  a n d  fe d e ra l  c o m p l i a n c e
•  Fa c i l i t a t i n g  q u a r t e r l y  d i s t r i c t  m e e t i n g s,  i n c l u d i n g  m e e t i n g  m a t e r i a l s

2 0 1 5  –  P r e s e n t
G ra p h i c  D e s i g n e r  |  J e n ny  Ly n n
C r e a t i n g  a n d  exe c u t i n g  c u s t o m  p r o d u c t s  p e r  c l i e n t  n e e d s
C o o r d i n a t i n g  c r e a t i v e  w o r k fl o w s
H o l d i n g  d e s i g n  c o n s u l t a t i o n s  t o  g a r n e r  c l i e n t  v i s i o n  a n d  s c o p e  o f  p r o j -
e c t

2 0 1 0  –  2 0 1 2
O u t r e a c h  C o o r d i n a t o r  •  A m e r i C o r p s  V I STA
•  O r g a n i ze d  c o m m u n i t y  e v e n t s  s u c h  a s  f u n d ra i s e r s,  o p e n  h o u s e s,  a n d  
e d u c a t i o n a l  w o r k s h o p s
•  D i r e c t e d  Yo u t h  A m b a ss a d o r s  P r o g ra m
•  L e d  o v e r  5 0  c o m m u n i t y  y o u t h  i n  l e a d e r s h i p  w o r k s h o p s,  v o l u n t e e r  
p r o j e c t s,  a f t e r - s c h o o l  p r o g ra m m i n g  a n d  p h i l a n t h r o p i c  e v e n t s

E D U CAT I O N

Arizona State University
Graphic Information Technology

Expected Graduation: May 2023

South Puget Sound 
Community College 
A.A. Fine Arts

Minneapolis Community 
and Technical College
Certification in Print, Web and

Interactive Media


